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MHCTpYKIKS TTO CONPOBOIKICHHIO MHBAJINI0B
W JIML C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMH 3/10poBbs (OB3)




. O0uMe NoJIOKEHUS
1.1. Hacrodmass MHCTPYKLUHUS 10  COMNPOBOXKICHHIO  HMHBAJIMJIOB W JIMIL C
OrpAaHUYCHHBIMH BO3MOJKHOCTSIMM  3/10pOBbs  (Jlajiee - MHCTPYKIHS) MYHHUHTIATBHOTO
OIO/PKETHOTO IOIIKOJIBHOTO 00pa3oBaTe/ibHOro yupexaeHus «Jlerckuit caa Ne38 «MauHkay
r. Ynag-Yo» (nagee — YupexaeHue) pazpaboraHa Ha OCHOBAHHH CJICIYIOLIMX HOPMATHBHO-
[IPABOBBIX aKTOB:

- @enepanpupni 3akoH oT 03.05.2012 r. Ne 46-@3 «O parudpuxkauun KOHBEHLHH O
[paBax MHBAJIN/IOBY .

- Qenepanbublii 3akod oT 29.12.2012 r. Ne 273 -®3 «O0 o0pazoBanuu B POCCHHICKOH
Denepanun»;

- [Ipuka3 Munucrepcra oOpazoBaHusi U Hayku Poccuiickon Peaepanuu
«O0 yrBepikaenuu [lopsaka obecrieueHus: yCJIOBHU JOCTYITHOCTH Il HHBAJIM/I0B OOBLEKTOB H

IPEJOCTABIsIEMbIX yCiIyr B cdepe oOpa3oBaHus, a TaxKKe OKasaHusi HM 1IpH  HTOM
HeoOxomumou rmomoru» ot 09.11.2015 r. Ne 1309:;

- [Ipuka3z Munucrepcra oOpazoBaHuss W Hayku Poccuiickoin dDejaepannu
«O0 yrBepkaeHuu llnana MeponpusTHil «10pOKHOH KapTbhly MuHucTEpPCTBA 00PA30BAHUA H
Hayku Poccuiickoi dejepauuy Mo MOBBLILUEHHIO 3HAYCHHUH IMOKA3aTC/ICH JAOCTYINHOCTH JUIS

MHBAJIK/JI0B OOBEKTOB M IIPEJOCTABIACMbIX Ha HHX YyCIyr B cdepe oOpazoBaHus» OT
02.12.2015 r. Ne 1399:

- MHBIX HOPMATHUBHO-IIPABOBbLIX M JIOKAJIbHBIX aKTOB.
1.2. Hacrosiinas Muctpykuus paspadboraHa B LEIsX:

- HEJONYCTHMOCTH JHCKPUMHHALMU B Y UPEKICHHUH IO MPU3HAKY MHBAJIMJHOCTH, TO
ecTh JIF000E pa3inyue, UCKIKYEHUE MJIM OrpaHH4YE€HHE 110 NPUYMHE MHBAIMIHOCTH, LEJIbIO
MO0 PE3YJILTATOM KOTOPBIX SBJISIETCS YMaJICHWE WJIH OTPULAHHUE INPU3HAHHUS, pCaln3alHu
WJIA OCYLLIECTBJIEHMSI HapaBHE C JIPYTHMM BCEX rapaHTUpoBaHHbLIX B Poccuickon denepainm
paB ¥ CBOOOJ HEJIOBEKA M IPAXK/@HWHA B HOJIMTHYCCKOH. YKOHOMHYCCKOH. COLHAIBHON.
KYJIBTYPHOM, Ipa</IaHCKOH UK 110001 HHOM 00J1acTH.

- peaJH3alMd PaB BOCIUTAHHUKOB C OrpaHHYEHHBIMH BO3MOYKHOCTIMH 3/10POBbA
(nanee - OB3) Ha moJsiydyeHHWe AOMIKOJIBLHOIO 00pa3oBaHus. W COUMAJILHOH a/lanTalkHd B
YCJIOBHUSIX Y UPCIKIACHHS.

1.3. Hacrosimas MacTpykims ods3aTebHa Uit UCIOJHEHHS BCEMU COTPYIHUKAMH

Y UpexJICHUS.

[.4. B coorBeTrcTBHU ¢ HACTOsILICH MHCTPYKIIMEH COTPYAHHKH ITPOXOJISIT HHCTPYKTAK
1 00y4EHHE 10 BOIPOCaM, CBI3aHHBIM ¢ 00ECIICUEHHUEM JIOCTYITHOCTH /ISl HHBAJIU/IOB U JIHIL C
OB3 00beKTOB U yCIyr YUpeKJAeHHUs, B TOM YUCJIE ¢ y4acTHEM IepcoHasia (¢ OKa3aHHeM
[IOMOIIM Ha 00BeKTaxX B IIPEO/I0JICHHH 0apbepOB M COMPOBOKIACHUH MHBAJIMAA UJIK JTMLA C
OB3). ‘

1.3. MHCTpYKTaX MPOBOJAMTCS PYKOBOJAMTEIEM YUpeKIACHHUs JTMOO OTBETCTBEHHBIM
JIMIIOM 3a paboTy ¢ uHBaIuamMu U aunamu ¢ OB3.

1.6. Jlna yuera pabOTLI MO0 HHCTPYKTaXKY M OOYUYCHHIO COTPYAHHKOB 110 padoTe ¢
manamMu ¢ OB3 u uHBanuaamu Beaercs «/KypHail HHCTpYKTaxka 10  COMNPOBOKIACHHIO
WHBAJIMJIOB W JIMI[ C OrPaHHUYEHHLIMH BO3MOXKHOCTSIMHM 310poBbst (OB3)» (Janee — KypHain).
dopma KypHasia npeacrapieHa B npuioxenun 1. B ookypHaie BeJaeTcs - 3anuchb  TCMBb
HHCTpyKTa)ka, JaTtbl, PHMO, A0/KHOCTH COTPYAHHKOB, MPOMICAINAX MHCTPYKTAK, & TAKKe
OUO, noIHPKHOCTD U NOTHCH COTPY/IHUKA, TPOBOAUBUIIETO €rO.

1.7. Jonyck Kk paboTe BHOBbL IPUHATBIX PadOTHHUKOB YHUPEIK/JCHHUSI OCYUICCTBIIACTCH
[10CJIe MPOXO0K/IEHUS MHCTPYKTAKA U O0yUCHHs 110 BOMPOCaAM JIOCTYITHOCTH OOBLEKTOB M YCIYT
YupexuIcHus.

1.8. BeceM corpyaHukaMm YUpe:k/ACHHA [IPH OOLIEHHHU ¢ JACTbMH-HHBAJIMAAMH U JIMLIAMH
¢ OB3 cobmronars npaBuiia dTHKETA, YTBEP/KJACHHBIMU B Y UPEIKIACHHH.




1.9. [Ipu 001EHUH C JIMIIAMU, UCITBITBIBAIOIIIUMH TPYAHOCTH TPH MEPEABHUKEHHH,
CJIEAYET YBEJAOMHUTH O HAJIMUYUU HA OOBEKTAX YUPEHKACHUS ONPEICICHHOIO CIELHUAIBHOIO
000py10BaHUS JJ1s MHBAIM/I0B U JiMLL ¢ OB3 ¥ BO3MOXKHOCTH 110JIb30BATHCS UM. COTPY/IHUKH
00s13aHbl BCTPETUTh, BEKJIUBO OOBICHUTHL, [JI€ HAXOJMTCH HYKHbLIK OOBEKT WHBAJIHILY.
yOeIUThCS B JOCTYIIHOCTH IPOX0Ja, KyJda CJIEAYCT [EpeJIBUraThCs. 3anpeuiacTes
[PUKACAThCA K HHBAJIMHON KOJISICKE U MEHSTH €€ MECTOIOJIOKEHHE 0€3 COIlacHs HHBAJIM/1A
uai uua ¢ OB3. Tlpu OTKPBITHH TSHKENBIX JBEPEH, MPU TEPEJIBHIKEHHUHU 110 JOPOKKaAM,
KOBpaM € JUIMHHBIM BOPCOM PEKOMEHJIYETCS MPEUIOKHUTE MMOMOILL MHBAJIUJY MJIKM JIMILY C
OB3, nmoap3yromemMycss HWHBAJIMJIHOW KOJISICKOW HJIM  KOCTBUISIMH., COTPYAHHKH JIOJIKHbI
[TOMHUTb, YTO WHBAJIMJIHbIE KOJISICKU OBICTPO HAOUPAIOT CKOPOCTH, W HEOKHAAHHBLIC PE3KHUE
[MOBOPOTHI U TOJYKH MOIYT MNPHUBECTH K MOTEPE PABHOBECHUS U ONPOKHALIBAHUIO HHBAJIM/IHOL
KOJISICKH.

[.10. YCIBILIAB 3BOHOK BBbI30BA, BCTPETUTL HHBAJIM/IA HA KPECJIE-KOJSICKE (MM
WHBAJIMA APYTOW KATECrOpHH) MEPEa BXOJAOM B 3JaHHE M 0KA3aThb €MY IMOMOLIb IIPH BXO/IC
(BBIXO/IE€), COMPOBOKIECHHH JI0 MECTa.

[.11. OkazaTb MOMOILbL UHBAJIK/IY MPH BLINOJHEHUH JACHUCTBUH caMO00CI1yKUBAHUSI
C YYETOM BPEMECHH €ro HaAXOMXKJACHUS B YUPEIKJCHHUH (MIOMOYL CHSITh BEPXHIOK OJICHKIY.
[IOCETUTHb CAaHY3€JI U T.J1.).

[.12. O0ecrevyuTs BO3MOKHOCTL OKa3zaHHs MOMOIUIM HWHBAJIWJIY B 3aTPYAHEHHDIX
CATYaAIUSAX BO BPEMSI HAXOKJICHUS B Y UPCIKICHHUH.

1.13. [locne npenocraBieHus yCiyru COnpoBOJAUTL MHBAIK/IA HA KPECJIe - KOJISICKE
(MJIKM ApYrOM KaTeropuu) K BLIXO/Y M3 ITOMEUICHHS.

1.14. Okazarh npu HEOOXO/IMMOCTH TTOMOIIL WHBAJIW/IY MPHU 110CAJIKE BCOLHATBHOE
TAKCH HJIKH HHOE TPAHCIIOPTHOE CPEJICTBO.

1.15. Cobmoats npo(heCCUHOHAIBHYIO ITHKY B3aUMOOTHOIICHUH W HE JIONYCKATh
CUTYALUU, MPEISITCTBYIOUIMX MTOJIYYEHHIO HHBATUOM YCJIYT.

[.16. OCYILIECTBJATL PA3bSICHEHUS B JIOCTYITHOW JIJIs HHBAJIMJA0B (hOpME MopsijiKa

[MOCELIEHUS Y UPEIKJICHHUSI.

2. llpaBuia sTukera npu OOLIEHUH C HHBAJIUIAMH

2.1. [IpaBuia aTHKETA IIPH OOLIEHUH ¢ MHBAIUIAMH I pAOOTHHKOB Y UpeIKICHHS
(manee - IlpaBuiia) npeacTaBisiFOT COOON CBOJI OOLIMX MPUHLIMIIOB M [TPAaBHJI, HAIIPABJIEHHBIX
Ha COOJIIOJICHHE MOPAJIbHO-3THYECKUX W HPABCTBEHHLIX HOPM., MOJCIH TTOBEJICHMSI
padOTHUKAMH Y UPCHKJICHUS TIPU OOLICHUK C HMHBAIMIAAMH U JAPYTHMHU MaJIOMOOMUJIBHBLIMH
rpakaanamMu (paiee - MIH).

2.2. [{e1b10 HACTOSIIMX NPABKUIT SBISIETCS YCTAHOBICHHUE Y(PPMEKTUBHOTIO OOIICHHS
¢ HHBaJIMAaMHu U aApyrumMu MI H, a taxke okazaHue UM IIPH 3TOM HEOOXOAHUMOH IHOMOIIH B
[IPEOJ0JICHUH 0aphepOoB, MEIIAIONIHUX MOJIYUCHHUIO UMH YCIIYT HapaBHE C JIPYTUMH JIHUIIAMH.

2.3. Kax el paOlOTHUK  YUpexJIeHHs JIOJDKEH [PHHUMATh BCE€ HEOOXOJIUMBIC
MEpBI JUIS PAa3BUTHS KOMMYHHKATHBHBIX KOMITETCHIHIT, YMEHUI U HABLIKOB, HEOOXOIUMBIX
111 AP GEKTUBHOTO OOLICHHUS TPU OKA3aHWM MMOMOLLM MHBau1am U apyrum MI'H.

2.4, 3HAHHUEC U COOJIIOJICHUE padOTHHUKAMHM ITOJIOKCHUN [ IpaBuil ABJISCTCS OJTHUM 3
KPUTEPUEB OLICHKHU KayecTBa UX NPOMECCUOHAIBLHOW JICATCIBHOCTH, 4 TAKKE HCOOXOIUMMbIM
YCJIOBHEM JJIS CO3JIaHMsl W MOJICPKAHUS  PEnyTalid  yupexKJieHUuss, (OpMUPOBAHUSI
[MOJIOKHTEIIBHOW KYJIBTYPbl OOILIEHHASA MTPHU OKa3aHHUH MMOMOLIA WHBanuaaM H Japyrum MI H B
YUpeKJeHUH.

Lo OJCHOBHBIE KOMMYHUKATUBHBIC HABLIKU ITPH OOUICHHUH ¢ HHBAJIU1aMH

- u30eratb KOHMPIUKTHLIX CUTYaLlHH;

- BHUMATEJILHO CJIYLIATh MHBAJIWIA M CJIBILLIATL €ro;

- PeryJiMpoBarhb COOCTBEHHbIC IMOLIMH, BO3HHUKAIOIME B Ipolecce
B3aUMO/ICHCTBUSL;

- 00€eCIeYuBaTh BLICOKYIO KYJILTYPY U 9THKY B3aUMOOTHOLICHUH;

- IUBUJIM30BAHO ITPOTUBOCTOSTH MAHHUIYJIMPOBAHHUIO,

- COMHEBAsICh, PACCUYMUTHIBATL HA CBOM 3JIpaBbld CMBIC/I M CIIOCOOHOCTL KCOUYBCTBHIO:

- OTHOCHUTBCSI K JIPYrOMy YeJIOBEKY, Kak K cede camOoMy. TOYHO TaK K€ €ro yBaKarb.



2.6. OO1Me npaBu/ia ITHKETa IMpU OOLIEHHH ¢ HHBAJIU/IaMU

2.6.1. OOpameHde K 4Y€JIOBEKY: Korjla Bbl pasroBapuBacte ¢ HWHBAJIUIOM.
oOpalanTech HEIMOCPEACTBEHHO K HEMY, @ HE K COIIPOBOX/IAIOIIEMY HJIM CYPAONIEPEBOAYHUKY,
KOTOPbIC IIPUCYTCTBYIOT IMPU pa3roBOPE.

2.6.2. lloxarue pyku: Korjia Bac 3HAKoMsST ¢ WHBaJIWAOM, BIIOJIHE €CTECTBCHHO
MOXKaTh €My PYKY: JaKE€ TE€, KOMY TPYJHO JIBUTaThb PYKOH HJIM KTO IIOJIB3VETCS IMPOTE30M,
BIIOJTHE MOTYT MOKAaTh PYKY — NPABYIO MJIH JICBYIO, YTO BIIOJIHE JIOMYCTHMO.

2.6.3.  HaswiBaiite cel0st u apyrux: korjga Bbel BcTpeuaeTech ¢ YEJIOBEKOM, KOTOPbBIN
[UIOXO WJIM COBCEM HE BHAMUT, 00s3aTE/IbHO Ha3bIBaliTe ce0s1 U TeX JIIOJAEH, KOTOPbIE MPHUIILIN C
Bamu. Ecnu y Bac obuiasi Oecena B rpymnne, He 3a0bIBaAlTe MOSACHHTH, K KOMY B JIQHHBIH
MOMEHT Bbl oOpamaerecs, M Ha3BaTh ceO4.

2.6.4. llpeanoxkenue nomolnd: eciav Bbl npe/uiaraere mnmomollb, KJIUTE. IMOoKa €¢
[IPUMYT, a 3aTEM CIpAIIUBANUTE, YTO U KAaK JI€JIaTh.

2.6.5.  AJIEKBATHOCTBL U BEXKIIMBOCTL: O0pALIAlTECh C B3POC/IBLIMU-UHBAIIM/IAMH KAK C
B3pocCJbIMUA. OOpalanTech K HUM 10 HMCHHU M Ha Thl, TOJIBLKO €CJIKH Bbl XOpO1IO 3HAKOMBI.

2.6.6.  He onwupaiitech Ha KpPeCa0-KOJISICKY: OMUPATHLCS UM BUCHYTH HaWHBAJIU/IHOM
KOJISICKE - TO JK€ caMO€. YTO M ONUpaThCs MM BHUCHYTHL HaA €¢ oldJiajarene, U 2TO TOXKE
pa3Jipakaer.

2.6.7. MuBanuanasg KOJIICKA - 9TO 4acCTh HEIPUKACAEMOI'0 IPOCTPAHCTBA YEJIOBEKA.
KOTOPBIH €€ UCITOJIL3YCT.

2.6.8. BHuMaTEJIBbHOCTHL M TEPHEIMBOCTL: Korja Bbl pazroBapupaeTe ¢ 4e/IOBEKOM.
MCIBITBIBAIOIIUM TPYJIHOCTH B OOIUEHHH, CIYHIAUTE €ro BHUMATEJILHO. byJibTe TepIlie/inBbl,
JKIIUTE, KOTJla YEJOBEK caM 3akoHYMT (ppazy. He nonpasisgiiTe ero ¥ He J0roBapdBanTe 3a
Hero. Hukorzga ne npurtBopsiitech, uTo Bbl 1IOHMMaeTe, €CjM HA caMOM JIeJie ITO HE Tak.
lloBTOpuTE, 4TO BBI MOHSIIN, 3TO TOMOKET YCJIOBEKY OTBETHTHL Bam, a BaM — MOHATH €ro.

2.6.9.  Pacnonoxenue Ui Oeceanl:  korjga Bbl TOBOpUTE € YCJIOBEKOM.
[MOJIL3YKOIIUMCS UWHBAJIMJIHOH KOJIICKOM MJIM KOCTBUISIMH, PACIOJIOKHATECH TaK, 4ToObl Baiiu
1 ero rjiasa ObUIM Ha OJIHOM YpOBHE, Torja Bam Oyaer nerye pasrosapuBaTth. Pasrosapusas ¢
TEMH, KTO MOKET YHUTATh 0 rydam, pacroyio)kKuTech Tak, 4yroObl Ha Bac nazan ceet, U Bac
OBIJTO XOPOULIO BH/IHO, NTOCTapanTeCh, 4To0OLI BaM HHUUEro (e/1a. pyKku) He Melalio.

2.6.10. TlpuBneueHHe BHUMAHHA 4eJOBEKA: 4TOOBLI MPUBJICYL BHHMAHHE 4YeEJIOBEKA.
KOTOPBIH TJIOXO CJIBIIIKT, MTOMALIUTE €My PYKOH HIIM [TOXJIONARTE 110 11edy. CMOTPUTE €My
NpSIMO B I'Jla3a U F'OBOPHUTE YETKO, HO MMCHTEC B BM/LY, UTO HE BCE JIKO/JIM, KOTOPbLIC [JIOXO
CJIBILIAT, MOTYT YMTATh 110 I'yOam.

2.6.11. He cmywmanrech, eCiim CliyyanHo  JONYCTHIIH - OIJIOWHOCTh, CKa3aB
«Y BUAUMCS» WU «BbI ciblmaiy 00 3ToM...7» TOMY, KTO HE MOKCT BUACTDL HJIH CJIBLIILATD.

2.7. [TpaBuiia srukera MpH OOIIEHHH C JIMIAMH C Pa3sHBIMM PaccTpOHCTBAMMU
(GpyHKIIMHA opraHu3ma '
2.7.1. llpaBuna »stHkera npud OOWIEHMM C HMHBAJIMAAMH, UCIBITHIBAKOIIMMH

TPYJIHOCTH MPH MEPEIBHIKCHUH
- TIoMHHTE, YTO MHBaJIMJHAS KOJISCKA — HEINPHKOCHOBCHHOC MPOCTPAHCTBO yesoBeka. e
00JIOKAaYMBANUTECHh HA HEE, HE TOJIKANTE, HC KJIAJAMTEC HaA HEC HOrv 0¢3 paspeuicHusa. Hauyarn
KATUTh KOJIACKY 0€3 COorjlacus MHBAJIKMA — TO K€ CaMOe€, YTO CXBATHUTL M ITOHECTH YE€JIOBEKA
0€3 ero paspenieHus. |

- Bceraa cripammBanTe, HYKHA JIM IOMOILL, MIPEWKIE UeM oKaszaTh e¢.l Ipejuiaranre 1momMolllb.
CCJIU HYXKHO OTKPbBITh TSKC/IVIO JIBEPHL WK [IPOUTH 110 KOBPYC JUIMHHBIM BOPCOM.

- Beay Bawe npeuiokKeHue O MOMOLILM [IPUHSTO. CHPOCHTE, YTO HYKHO Jl€JldTh. U YCTKO

CIICAYHUTE UHCTPYKIHSAM.

- Ecim BaM pa3zpemmid NepeBUraTth KOJISICKY, CHadajla KaTuTe ee MeIeHHO. KoJisicka
OBICTPO HAOHUPAET CKOPOCTh, M HEOXKHUIAHHBIM TOJYOK MOJMKET IIPUBECTH K IoTepe
PAaBHOBECHSI.

- Beeraa smyHo yOexaalTech B JIOCTYIHOCTH MECT, /1€ 3allJIAHWPOBAHbLI MEPOIPHSITHS,
3apaHee IOUHTEPECYHUTECh, KAKUE MOIYT BO3ZHUKHYTL IPOOJieMbl WM Oapbepbl U KaK HX
MOYKHO YCTPAHHUTD.




- Eciii BO3MOJKHO, pacHoJIOKMTECh TakK, 4ToObl Balld Jdua ObUIM HA OJHOM YPOBHE.
M30eraiiTe 1osoxeHus, IIpyd KOTOPOM BalIEMY COOECE/IHUKY HYIKHO 3alIPOKU/IbIBATH IOJIOBY.

Eciu cyliecTBYIOT apXUTEKTYpPHbIE Oapbepbl, NPEAYIIPEAUTE O HUX, YTOObI YEJIIOBEK UMEJ]
BO3MOKHOCTh IPUHUMATH PEIICHUS 3apaHee.

[IoMHHTE, YTO, KAK NMPaBUJIO, V JIIOJCH, UMEIOLIMX TPYJAHOCTU IPU TEPEJABUIKCHUU, HET
po0JIEM CO 3PEHHEM, CIIYXOM U ITIOHUMAHUEM.

- He aymaire, 4T0 HEOOXOAMMOCTL MOJIL30BATHLCS WHBAJIM/IHOM KOJIICKOW — JTO Tpare/iusi.
9710 crnocoO CBOOOAHOIO (€CJAM HET apXUTEKTYPHBLIX OapbepoB) NEpeaABHIKEHHA. ECTh IO/,
MOJIL3YIOLIMECS MHBAIUIHON KOJSICKOW, KOTOPbIE HEYTPATU/IM CITOCOOHOCTH XOAUTh H MOTYT
[EePE/IBUTATLCH C IMOMOIUBIO KOCTBUIEU, TPOCTH U T.I1. KOJIACKHM OHH HCIIOJIB3YIOT UISL TOTO,
4TOOBI IKOHOMUTE CHJIBI U OBLICTPEE MEPE/IBUTATHCH.

2.7.2. llpaBuia sTHKeTa MpU OOLIEHHH C MHBAIW/IAMH, HMCIOUIMMH HAPYLUCHMS
3PEHUS] UJIU HE3PSIYUMU:

- [Ipemarast ¢BOIO MOMOIIbL, HAIIPABISIUTE YE€JIOBEKA, HE CTUCKHBAMTE €ro pyKy, HAUTE TaK,
Kak Bel 00b1yHO XoauTe. He Hy)>KHO XBataTh CJIENOro 4eJIOBeKa M TalluTh €ro 3a CO00M.

- OnuImmTe KpaTko, I€ Bbl HaxojautTech. llpenynpexnaite O NpensTCTBUAX: CTYIEHSX.
JIyKax, AMax, HU3KUX MPUTOJIOKAX, Tpydax v T.II.

- Mcnonb3yiTe, eciii 3TO yMECTHO, (hpaszbl, XapakKiepui3vIOLKUE 3BYK, 3arax, pacCTosiHHE.
JleuTech YBUACHHBIM.

- OOpamaiitecb ¢ co0akamMH-IIOBOABIPSAMM HE TakK, KakK ¢ OOBIYHBIMH JOMAllIHUMH
JKUBOTHBIMU. He KoMaH1ylTe, HE TpOranTe M He urpanute ¢ CO0AKOH - IMOBO/ABLIPEM.

- Ecim Ber cobupaerech 4uTaTth HE3psiyemMy 4eJOBEKY, cHavala Mpeayrnpeadre o0 yrom.
['oBOpHuTEe HOpMa/IbHBLIM rojsocoMm. He Tiponyckaite undgopmanuio, ecin Bac 00 sTom He
[TOITPOCHT.

- Ecim 3TO BaXHOE€ IMHUCbMO HJIM JIOKYMEHT, HE€ HYKHO JUIS YOEIUTEIBbHOCTH JaBaTb €ro
norporark. [lpu 3TOM HE 3aMEHSIHTE UTEHHUE repecKka3zoM. Korja He3psiuui 4el0OBEK J10/17KeH
OJIMCAThL JIOKYMEHT, IpoYUTauTe ero obs3arenbHO. MHBAJIMAHOCTL HE OCBOOOXKIAET
CJICTIOrO Y€JIOBEKA OT OTBETCTBEHHOCTH, OOYCIOBJICHHON JOKYMEHTOM.

- Becerna oOpamaitech HEMOCPEACTBEHHO K YEIOBEKY. JIaXke ec/ii OH Bac He BUIMUT. a He K
Ero 3psiueMy KOMITAHbOHY.

- Bcerma naszwiBaiiTe celdsi U NpeACTABISIHTE JAPYIHUX COOECE/IHMKOB, @ TAKKE OCTaJIbHbIX
NPUCYTCTBYIOMKUX. Eciu Bbl XOTHTE N0KATHL PYKY, CKAKUTE 00 ITOM,

- Korga Bel nnpeanaraere He3psiueMy YEJIOBEKY CECTh, HE YCAXKUBAMTE €ro, a HalpaBbTe pPYKY
Ha CIIMHKY CTyJla WJIM [OJUIOKOTHUK. He BOJMTE 110 MOBEPXHOCTH €0 PYKY, a JIAuTE €MY
BO3MOXKHOCTB CBOOOAHO noTporarh npeaMer. Ecian Bac nonpocuan noMounb B3sSTh KAaKOH-TO
[NPEeJAMET, HE CJIC/IVET TSHYTh KMCTh CJICNOrO K MPEIMETY W OpaTh €ro pyKou TOT MPEeAMET.

- Korpa Bei oOuiaerech ¢ rpynnoid HE3pstdux Jitoj1ed, He 3a0bIBANTC KaXKAbld pa3 Ha3bIBATD
TOI0, K KOMY Bhbl oOpaliaerecs.

- He 3acrapnsiite Bamero cobeceanuka Bewlarb B MYCTOTY: ec/ii Bbl nepeMelaeTecs.,
npeaynpeaure ero. Brosine nopmaibHO yHnoTped/isiTh CIHOBO «CMOTPETH»,. ISt He3psuero
4eJIOBEKA 3TO 03HAYACT «BHUJCTH PYKaMH», OCSI3aTh.

- U3beraiiTe  pacrmibIBYaTBIX  ONPEACJCHMHA WM MHCTPYKIHH, KOTOpblE  OOBIYHO
COIIPOBOXKAAKTCS JKECTAMH, BBIPAKEHHUH Bpode «CTakaH HAXOJMTCS [Je-TO TaM Ha CTOJIC».
Crapaitech OBITH TOUYHBIMU: «CTaKaH MOCEPEMHE CTOJIay.

- Ecam Bbl 3aMeTHUIM, YTO HE3pSUMi 4eJIOBEK COMJICS ¢ Mapuipyra, HE VYIPaBISHTE €ro
JIBUKCHUEM HA PACCTOSIHHUH, MOJOHJIMTC U TOMOIUTE BLIOPATHLCS HA HYZ/KHBIHA MYTh.

- llpu cniycke WM moabEME MO CTYNEHbKAM BEAMTE HE3PSUYEro IMEPIEeHIUKYJIIPHO K HHUM.
[lepenBurasic, He JeilalTe pbBIBKOB, PE3KUX JABHIKEHHWH. |lpu cOnpoBOKACHUU HE3PSIHEro
4EJIOBEKAa HE 3aKJIaJIbIBAMTE PYKH Ha3a/l — 3TO HEY100HO.



2.7.3. llpaBuia srukera npu OOIIEHHUM C MHBAIWAAMH, MMEHOLIMMHU HApYyILIEHUE
ciyXa:
- PasroBapuBas ¢ 4eJIOBEKOM, y KOTOPOI'O IUIOXOH CJyX, CMOTpUTE mHpsaMO Ha Hero. He
3aTEMHSIHTE CBO€ JIMLO KW HE 3aropakMBaMTe €ro pykKamMu, BOJOCAMH HJIH KaKHUMH-TO
npeameramu. Bam cobeceHuK JI0/DKEH UMETh BO3MOKHOCTD CJIEUMTH 3a BBIPaXKEHUEM Ballero
JIALIA. .
- CymecTByer HECKONbKO THUIIOB W cTeneHed r1i1yxorbl. COOTBETCTBEHHO, CYIIECTBYET
MHOI'O CIIOCOOOB OOIIEHHS € JIIOJIbMH, KOTOpBIC TJI0X0 chblmat. Eciin Bbl He 3HaeTe, Kakoi
[IPEeANIOYECTh, CIIPOCUTE V HHUX.
- Hexoropsbie J1itoau MOTYT ClbIlUATE, HO BOCIHIPUHUMAIOT OTACABHBIC 3BYKH HENpaBuibHo. B
OTOM CJIy4yae roBopuTe 00Jie€ 'POMKO W YETKO, NoJA0Mpasi MOJAXOAMMI ypoBeHb. B jipyrom
cJIydae MOHaJA00UTCs JIUIIb CHU3UTL BBICOTY r0JIOCA, TAK KAaK YEJIOBEK yTPaTHII CITOCOOHOCTD
BOCIIPHHHUMATDh BBICOKHE YaCTOThI.

- YTO0OBI NpHUBJIE€Yb BHUMAHUEC YEJIOBEKA. KOTOPbIH [1JIOXO CJBIIHUT. HA30BHTE €010 UMCHH.
Eciu orBeTa HET, MOIKHO CJI€rKa TPOHYTH YEI0BEKA MJIH JKE ITOMaxaTh PYKOW.

- ] oBopHuTe ACHO U poBHO. He HY)KHO M3AHLIHE MOJAYCPKUBATHL YTO-TO. Kpruarh,0codenno B
yX0, TOKE HE HalO0.

- Ecim Bac npocsit nosroputs yto-to, nonpodyite nepedpazupoBaTh CBOE MPELTOKEHHC.
Mcnonb3yHTe JKeCThl.

- YOeaurech, uTo Bac mousiin. He crecHsiiTech cripocuTh, nousi jin Bac cobece/iHUK.

- Ecmu Bel coobuiaere nadopmanuio, Kotopas BKIIIOUAET B ¢ceOs HOMEP, TEXHUYCCKHI WK
JIPYTOH CIIOKHBIH TEPMHUH, aJIpec, HAIULIKUTE €€, COOOIIUTE 110 (PaKCy HIIH IEKTPOHHOH 110YTe
HJTH JTFOOBIM IPYTUM CITIOCODOM, HO Tak, YTOOBI OHa OblTa TOYHO MTOHSTA.

- EciM cyIecTBYIOT TPYJHOCTH MPH YCTHOM OOLICHHH. CHPOCHTE. HE OVAeT JIH TPOLIC
[IEPENHUCHIBATHCS.

- He 3aOsiBalite 0 cpeae, koropas Bac okpyxkaer. B OOJbLIMX MM MHOIOJIOAHbBIX
[IOMELIEHUSAX TPYAHO OOLIATHCS C JIKO/IBMHU, KOTOPBIE I1JIOXO CJBILIAT. SIpKO€ COJIHIIE MJIM TEHb
TOKE€ MOTYT OBITL Dapbepamu.

- OueHb 4YaCTO TUIYXHE JIIOJIH MCIOJIB3YIOT #A3blK skecTtoB. Ecnu Bbel obuiaerech uepes
[IepeBOJYMKA, HE 3a0yabTe, 4TO 00pallaThCs HA10 HEIOCPE/ICTBCHHO K COOECE/IHUKY, a HE K
[ICPEBOIUMKY.

- He Bce moau, kotopble 1J0XO cibllar, MOryT 4uMTarb 110 rydam. Bam nyuiie Bcero
CIIPOCUTL 00 2TOM IMpu nepBoi BeTpede. Ecan Bam cobeceanuk 00J1a1aeT 2THM HAaBBIKOM,
HY’KHO COOJIIOJATh HECKOJBKO BAYKHBIX IMpaBu/l. [IoMHHMTE, YTO TOJBKO TPH U3 JAECITH CJIOB
XOPOLIO IMTPOYUTHIBAKOTCS.

- HyxHo cMoTpers B MO COOCCCAHHKY M TOBOPHTH SICHO M MEUICHHO, HUCIOJIL30BATh
[IPOCThIE (Ppa3bl U U30EraTh HECYUIECTBEHHBIX CJIOB.

- Hy»KHO UCnoNIb30BaTh BLIPAKEHUE JIMLA, JKECThI, TEJIO/ABHIKEHUS, €C/IM XOTHTE MOIAUYEPKHYTh
UJIA TIPOSICHUTH CMBbICJT CKa3aHHOTI 0.

2.7.4. IlpaBuna ostukera npu OOUICHHM ¢ HHBAJIUAAMH, UMCIOUIMMH 3a7CPIKKY B
pa3sBUTHU U MIPOOJIEMBI OOILIEHHUS, YMCTBEHHbBIE HAPYIIICHHS

- HMcnonbp3ydTe JOCTYNMHBIN S3bIK, BbIPAKANTECh TOYHO U 110 JIC]TY.

- M30eraiTe CIOBECHBIX LITAMIIOB H 00pa3HbIX BbIpaKEHHH, €CJIM TO.ILKO Bbl HE yBEpeHbl B
TOM, 4yTO Baur co0ece/ITHUK ¢ HUMH 3HAKOM.

- Mcxoaure U3 TOro, 4To B3pOC/IbIM YEJIOBEK C 3aCPKKON B pa3BUTHHU UMEET TAKOH K€ OTIBIT,
Kaxk 1 JIIOOOH Apyroi B3poc/ibiid yenoBek. Eciu HeoOX0AMMO, HCIONB3YHTE HITIOCTPAIMH KUK
(pororpaduu. bybre roToBhl MOBTOPUTL HECKOJILKOPa3. He cjiapaitecs, eciin Bac ¢ nepBoro
pasa HE IMOHSIJIM.

- O0pautaiiTech ¢ 4eJOBEKOM ¢ IpodJieMaMy pa3zBUTHsI TOYHO Tak e, KaKk Bbl Obio0paliaiuch
¢ Jo0bIM ApyruM. B Oecene oOcyikiaiite Te e TeMbl, Kakue Bpl o0Ocykmaere ¢ ApyrumH
JIFOJIbMU. Harpumep, niaHbl Ha BBIXOAHBIC, OTITYCK, MOr0/1a, MOC/Ie/HHE COOBITHS.



- OOparaiTech HENOCPEACTBEHHO K UCJIOBEKY.

- llomuuTte, 4yro MIOAM ¢ 3a4epKKON B Pa3zBUTHH ACCCIIOCOOHLI M MOIYT IMONHCHIBATE
JOKYMEHTBI, KOHTPAKTBIL, 0JIOCOBATD. /1aBaTh COIJlacue Ha MEJAMIIMHCKYIO [TOMOLLb H T.J.

2.7.3. [IpaBuna stuxkera npu oOLIEHUH ¢ MHBAJIHIAMH, HUMEIOUIMMH TICUXHYECKHE
HaApYLUEHHUSI:

- llcuxuyeckue HapylieHuss - He TO jKe caMoe, 4TO MpodsieMbl B pa3BUTHH. JIHOJM ¢

[ICUXUYCCKUMH  MPOOJIeMaMH  MOTYT HCIBLITBIBATHL 3MOLMOHA/IBHBIE pacCcTpoOiCcTBA  HJIN
3aMEIIaTC/ILCTBO, OCJIOKHSIOUIME UX KH3Hb. Y HUX CBOM OCOOBLIM M W3MCHYMBBLIN B3IJISI/1 HA

MHUD.
- He Hano mymark, 4TO JOAM ¢ NCHXMUECKMMH HAPYLICHHUSMH 00S34TEILHO HYKIAIOTCSH B
JIOMOJIHUTEJIBHOH MOMOIIH U ClieyaJibHOM 0OpallleHHUH.

- OOpamairech ¢ JIOABMM C ICHXHYECKUMH HAPYIICHHSIMH Kak ¢ JHYHOCTSIMH. He HykKHO
JIe1aTh [PEXKACBPEMEHHBIX BBIBOJOB HAa OCHOBAHUHM OMNbITA OOLIEHHUS C JPYTHMH JIKOJABMH C
TaKOoH k€ (POPMOM MHBATHTHOCTH.

- He cieayer aymarh, 4To JIIOJM C NCUXUYECKUMHU HAPYIIEHUAMH 00JICE JIPYIUX CKIOHHBI K
Hacuui0. 1o MU(. Ecitn Bol aApyxkentoOHbl, OHM Oy VT 4yBCTBOBATL ¢cOS CIIOKOMHHO.

- HEeBEpHO, 4TO JIIOAM C NCHUXUYECKUMH HAPYIICHUIAMH HMEIOT IIPOOIeMbl B MOHUMAHUH HITH
HHUIKE 110 YPOBHIO HHTEJIJIEKTA, YeM OOJIbLIMHCTBO JIIOACH.

- LEciu yenoBek, MMEIOIMA MCHXUYECKHE HAPYIIEHHs, PACCTPOEH, CIPOCHTE €r0 CMOKONHO.
4yTO BBl MOXKETE caesiaTh, 4TOOBI TOMOYE eMY.

- He roBopute pe3ko ¢ 4eI0BEKOM, UMEIOLIMM MCUXHUCCKHE HAPYLICHHUS, Jake €C/H \ Bac
€CTDL IS 9TOI'0 OCHOBAHMS.

2.7.6. [IpaBuna stvkerd npu OOLICHMH C MHBAJIMIAOM, HCIBITLIBAIOIIHM
3ATPYAHCHUS B PCUH:
- He wrnopupyiite 1oael, KOTOPBIM TPYJHO TOBOPHUTH, ITOTOMY YTO MOHATH WX B Baruux
WHTEpEecax.

- He nmepeOupaiite u He momnparsiite yenoBeKa, KOTOPbIH HCIBITHIBAET TPYJAHOCTH B PEUM.
HaunnaiiTe roBOpUTH TOJBKO TOMA, KOT/1a YOETHTECh, YTO OH YK€ 3aKOHYMII CBOIO MBIC/Ib.

- He meItaiitecs yCKOpUTL pazroBop. byjibre roToBbl K TOMY, 4TO Pa3sroBOP € YEJIOBEKOM ¢
3aTPYAHCHHOH peyvblo 3aiMeT y Bac Oosbwe Bpemenu. Eciu Bbel cnemuTe, ayyuie.
U3BUMHUBUINUCD, JIONOBOPUTHLCS 00 OOLIEHHH B JIPYTIO€ BPEMS.

- CMoTpHuTe B JIMIO COOECE/IHUKY., MOJUIEPKUBANTE BH3YAIBHBIA KOHTAKT. OTaaiTe 3TOi
Oecene Bce Bame BHMMaHue.

- He nymaiite, uro 3arpyHeHust B peyd - MOKA3aTelb HU3KOIMO YPOBHS MHTELICKTA
4eJI0BEKA. N
- Crapaiitech 3a71aBarb BONPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHBKA.

- He nputBopsiiitecs, eciun Bel e nousiu, yrto Bam ckaszanu. He crecHsiiTech nepecnpocuTh.
Ecimn Bam cHOBa He yaanoch MOHSITH, MONPOCHTE [POM3HECTH CJIIOBO B 00Jiee MEIICHHOM
TEMIIE€, BO3MOXKHO, 110 OYKBaM.

- He 3aObiBaiiTe, 4rOo YelOBEKY ¢ HApyHIEHHOH peubld TOKE HYKHO BBICKazarThbesi. He
nepeduBaiiTe ero v He nojasisiite. He roponure roBopsiuero.

- bEcimu y Bac BosHukaroT npoGiieMbl B 0OIIIEHHH, CIIPOCHTE, HE XoueT Ju Bain cobeceaHuk
MCIIOJIL30BATh JAPYIron Criocod - HarmucaTh, Harevararh.
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